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With 15 different business lines, the Business Center can address equity through its operational support to the FSA,

NRCS, and RMA, which administer farm programs.

Geospatial Enterprise Operations (GEO)

Customer Fulfillment Center (CFC)


Customer Service: 

USDA GEO FeedbackCustomer


Experience Office:

geo.sales@usda.gov



 geo.cxo@usda.gov

(FPAC only) Internal Helpdesk


GEO Business Service Catalog


The GEO Business  is an online 

publication of the services GEO provides to it’s customers.

FPAC ServiceNow



Services Catalog

Contact Us

Customer Service Geospatial Data
Management and
Provisioning

Data Inspection, 
Enhancement, and 
Delivery

Geospatial 
Technology 
Coordination and
Project Execution

USDA - Geospatial Data
Gateway


NAIP - Current Year 2022: 
Available

Current Flying Year 2023: 
Not Available

Geospatial Enterprise Operations, under the FPAC Assistant Chief Information Officer (ACIO), serves as an enterprise 

leader in the geospatial environment (creation, processing, management, and distribution) and in creating and maintaining 

the USDA's geospatial policy, governance, and enterprise strategic design in concert with FPAC strategy. GEO partners 

with FPAC, USDA, and other external customers to deliver some of the nation's most foundational geospatial information.
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With 15 different business lines, the Business Center can address equity through its operational support to the FSA, 

NRCS, and RMA, which administer farm programs.

Geospatial Enterprise Operations (GEO)

Customer Fulfillment Center (CFC)


Customer Service: 

USDA GEO FeedbackCustomer


Experience Office:

geo.sales@usda.gov
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GEO Business Service Catalog


The GEO Business  is an online 

publication of the services GEO provides to it’s customers.

FPAC ServiceNow
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Geospatial Enterprise Operations, under the FPAC Assistant Chief Information Officer (ACIO), serves as an enterprise 

leader in the geospatial environment (creation, processing, management, and distribution) and in creating and maintaining 

the USDA's geospatial policy, governance, and enterprise strategic design in concert with FPAC strategy. GEO partners 

with FPAC, USDA, and other external customers to deliver some of the nation's most foundational geospatial information.
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With 15 different business lines, the Business Center 

can address equity through its operational support to 

the FSA, NRCS, and RMA, which administer farm 

programs.

Geospatial Enterprise Operations 
(GEO)

Geospatial Enterprise Operations, under the FPAC 

Assistant Chief Information Officer (ACIO), serves as an 

enterprise leader in the geospatial environment 

(creation, processing, management, and distribution) 

and in creating and maintaining the USDA's geospatial 

policy, governance, and enterprise strategic design in 

concert with FPAC strategy. GEO partners with FPAC, 

USDA, and other external customers to deliver some of 

the nation's most foundational geospatial information.
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Customer Service
Customer Services manages the public facing 

Customer Fulfillment desk. The team supports 

customers by assisting with research in determining 

the geospatial content specific to their need.


Content includes NAIP and historic aerial imagery. 

The team’s daily activities include receiving research 

requests, creating customer orders, processing

reimbursable collections, working with production 

staff, and managing product delivery. The team 

collaborates with the Production, Geospatial, and IT 

Services teams to deliver customer needs.


Aerial photography and digital orthophotography 

acquired by the USDA are in the public domain and 

are available to federal and state agencies, and to the 

general public through the Geospatial Enterprise 

Operations.

CLU –Common Land Unit is a county farm and tract 

boundary used to measure acreage and determine 

crop yield among other uses. This dynamic geospatial 

process is frequently updated to ensure dataset is 

current. Section 1619 (7 USC § 1619) of the 2008 Farm 

Bill restricts sharing of CLU data.



Requests for Common Land Unit (CLU) information 

can be sent to:


Certification –A letter stating official regulation and 

original film holdings location indicating aerial 

identification and date with state and county covered. 

Used for court cases and physically attached to aerial 

photographic reproductions. Also available is a 

standard Letter of Origin that can be provided without 

certification and includes the same information.

SM.FP.FOIA@usda.gov



Products

Geospatial Data Research – Is an innovative-

systematic approach to verify and study GEO’s 

geospatial holdings to increase the level of 

knowledge, awareness, and understanding the nature 

and availability of products and services available to 

support the FPAC mission and supports the following 

ordering activities�

� Aerial Coverage Determinatio�

� Customized Photographic Reproduction�

� Electronic & Media Deliver�

� Georeferencing

Services
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Biden-Harris Administration Continues Focus of Managing Pandemic, 
Improving Experience for Ag Producers with USDA Programs

WASHINGTON, February 6, 2023 - Under the Biden-Harris administration, the U.S. Department of 

Agriculture (USDA) Farm Production and Conservation Business Center (FPAC) continued its 

strong support of mission delivery for USDA’s farmer-facing agencies, including managing th��

July 27, 2023

Domestic Sugar Program-FY 2023 Reassignment and FY 2024 Overall 
Sugar Marketing Allotment, Cane Sugar and Beet Sugar Marketing 
Allotments and Company Allocations

The United States Department of Agriculture (USDA) is issuing this notice to: revise fiscal year 

(FY) 2023 (crop year 2022) State cane sugar allotments and allocations to sugarcane 

processors; reassign FY 2023 cane sugar marketing allocations to raw

October 27, 2023

Notice of Funds Availability; Emergency Livestock Relief Program (ELRP) 
2022

The Farm Service Agency (FSA) is issuing this notice announcing ELRP 2022. This document 

provides the eligibility requirements and payment calculation for ELRP 2022 assistance. ELRP 

2022 will provide payments to producers who faced increased

September 4, 2023

Information Collection Requests; Generic Clearance for the Collection of 
Qualitative Customer Feedback on the Service Delivery (0560-0286)

In accordance with the Paperwork Reduction Act (PRA), the Farm Production and Conservation 

(FPAC) is requesting comments from all interested individuals and organizations on an extension 

of a currently approved Generic Clearance for the Collection of

July 14, 2023

Actual Production History (APH) and Other Crop Insurance Transparency; 
Corrections

In accordance with the Paperwork Reduction Act (PRA), the Farm Production and Conservation 

(FPAC) is requesting comments from all interested individuals and organizations on an extension 

of a currently approved Generic Clearance for the Collection of

January 7, 2023

Notice of Funding Availability (NOFA) for the Emergency Grain Storage 
Facility Assistance Program (EGSFP)

The Farm Service Agency (FSA) is announcing an increase in the initial funding for EGSFP to 

$80 million, which will be the final funding amount for the program, from the initially announced 

$20 million due to the high demand for EGSFP. FSA published a

August 30, 2023

Information Collection Request; Conservation Outreach, Education, and 
Technical Assistance

The Natural Resources Conservation Service (NRCS) Oregon State Office announces its intent 

to prepare a Watershed Plan and EIS for the Joint System Canal Project, located approximately 

4 miles east of Eagle Point, in Jackson County, Oregon.

October 12, 2023

Urban Agriculture and Innovative Production Advisory Committee Meeting

The Natural Resources Conservation Service (NRCS) will hold a public meeting of the Urban 

Agriculture and Innovative Production Advisory Committee (UAIPAC). UAIPAC will convene to 

discuss proposed recommendations for the Secretary of Agriculture on the

October 12, 2023

Proposed Revisions to the National Handbook of Conservation Practices for 
the Natural Resources Conservation Service

The Natural Resources Conservation Service (NRCS) is revising specific conservation practice 

standards in the National Handbook of Conservation Practices (NHCP). This notice provides an 

overview of the planned changes and gives the public

October 12, 2023

Milk Loss Program and Emergency Relief Program

The Farm Service Agency (FSA) is issuing this notice announcing ELRP 2022. This document 

provides the eligibility requirements and payment calculation for ELRP 2022 assistance. ELRP 

2022 will provide payments to producers who faced increased

June 20, 2023
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Biden-Harris Administration 
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Pandemic, Improving Exper��

WASHINGTON, February 6, 2023 - 

Under the Biden-Harris administration, 

the U.S. Department of Agriculture (��
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Domestic Sugar Program-FY 
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The United States Department of 

Agriculture (USDA) is issuing this 
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requesting comments from all inter��
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The Farm Service Agency (FSA) is 

announcing an increase in the initial 

funding for EGSFP to $80 million, 
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Service (NRCS) Oregon State Office 
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The Natural Resources Conservation 
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Domestic Sugar Program-FY 2023 Reassignment and FY 2024 Overall 
Sugar Marketing Allotment, Cane Sugar and Beet Sugar Marketing 
Allotments and Company Allocations

The United States Department of Agriculture (USDA) is issuing this notice to: revise fiscal year 
(FY) 2023 (crop year 2022) State cane sugar allotments and allocations to sugarcane 
processors; reassign FY 2023 cane sugar marketing allocations to raw

Federal Register Notices | October 27, 2023

Notice of Funds Availability; Emergency Livestock Relief Program (ELRP) 
2022

The Farm Service Agency (FSA) is issuing this notice announcing ELRP 2022. This document 
provides the eligibility requirements and payment calculation for ELRP 2022 assistance. ELRP 
2022 will provide payments to producers who faced increased

Federal Register Notices |  September 4, 2023

Information Collection Requests; Generic Clearance for the Collection of 
Qualitative Customer Feedback on the Service Delivery (0560-0286)

In accordance with the Paperwork Reduction Act (PRA), the Farm Production and Conservation 
(FPAC) is requesting comments from all interested individuals and organizations on an extension 
of a currently approved Generic Clearance for the Collection of

Federal Register Notices | July 14, 2023

Actual Production History (APH) and Other Crop Insurance Transparency; 
Corrections

In accordance with the Paperwork Reduction Act (PRA), the Farm Production and Conservation 
(FPAC) is requesting comments from all interested individuals and organizations on an extension 
of a currently approved Generic Clearance for the Collection of

Interim or Final Rule | January 7, 2023

Notice of Funding Availability (NOFA) for the Emergency Grain Storage 
Facility Assistance Program (EGSFP)

The Farm Service Agency (FSA) is announcing an increase in the initial funding for EGSFP to 
$80 million, which will be the final funding amount for the program, from the initially announced 
$20 million due to the high demand for EGSFP. FSA published a

Federal Register Notice | August 30, 2023

Information Collection Request; Conservation Outreach, Education, and 
Technical Assistance

The Natural Resources Conservation Service (NRCS) Oregon State Office announces its intent 
to prepare a Watershed Plan and EIS for the Joint System Canal Project, located approximately 
4 miles east of Eagle Point, in Jackson County, Oregon.

Federal Register Notice | October 12, 2023

Urban Agriculture and Innovative Production Advisory Committee Meeting

The Natural Resources Conservation Service (NRCS) will hold a public meeting of the Urban 
Agriculture and Innovative Production Advisory Committee (UAIPAC). UAIPAC will convene to 
discuss proposed recommendations for the Secretary of Agriculture on the

Federal Register Notice | October 12, 2023

Proposed Revisions to the National Handbook of Conservation Practices for 
the Natural Resources Conservation Service

The Natural Resources Conservation Service (NRCS) is revising specific conservation practice 
standards in the National Handbook of Conservation Practices (NHCP). This notice provides an 
overview of the planned changes and gives the public

Federal Register Notice | October 12, 2023

Common Crop Insurance Regulations; Apple Crop Insurance Provisions

The Natural Resources Conservation Service (NRCS) is revising specific conservation practice 
standards in the National Handbook of Conservation Practices (NHCP). This notice provides an 
overview of the planned changes and gives the public

Proposed Rule | October 12, 2023

Milk Loss Program and Emergency Relief Program

The Farm Service Agency (FSA) is issuing this notice announcing ELRP 2022. This document 
provides the eligibility requirements and payment calculation for ELRP 2022 assistance. ELRP 
2022 will provide payments to producers who faced increased

Interim or Final Rule | June 20, 2023
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Customer Service
Customer Services manages the public facing Customer Fulfillment desk. The team supports 

customers by assisting with research in determining the geospatial content specific to their 

need.


Content includes NAIP and historic aerial imagery. The team’s daily activities include receiving 

research requests, creating customer orders, processing reimbursable collections, working with 

production staff, and managing product delivery. The team collaborates with the Production, 

Geospatial, and IT Services teams to deliver customer needs.


Aerial photography and digital orthophotography acquired by the USDA are in the public domain 

and are available to federal and state agencies, and to the general public through the Geospatial 

Enterprise Operations.

CLU – Common Land Unit is a county farm and tract boundary used to measure acreage and 

determine crop yield among other uses. This dynamic geospatial process is frequently updated 

to ensure dataset is current. Section 1619 (7 USC § 1619) of the 2008 Farm Bill restricts sharing 

of CLU data.



Requests for Common Land Unit (CLU) information can be sent to:


Certification – A letter stating official regulation and original film holdings location indicating 

aerial identification and date with state and county covered. Used for court cases and physically 

attached to aerial photographic reproductions. Also available is a standard Letter of Origin that 

can be provided without certification and includes the same information.

SM.FP.FOIA@usda.gov



Products

Geospatial Data Research – Is an innovative-systematic approach to verify and study GEO’s 

geospatial holdings to increase the level of knowledge, awareness, and understanding the 

nature and availability of products and services available to support the FPAC mission and 

supports the following ordering activities�

� Aerial Coverage Determinatio�

� Customized Photographic Reproduction�

� Electronic & Media Deliver�

� Georeferencing

Services
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Execution
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Geospatial Services
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This is an  official website of the United State 
government, and here is how you know

Customer Service

Customer Services manages the 

public facing Customer Fulfillment 

desk. The team supports customers by 

assisting with research in determining 

the geospatial content specific to their 

need.


Content includes NAIP and historic 

aerial imagery. The team’s daily 

activities include receiving research 

requests, creating customer orders, 

processing reimbursable collections, 

working with production staff, and 

managing product delivery. The team 

collaborates with the Production, 

Geospatial, and IT Services teams to 

deliver customer needs.


Aerial photography and digital 

orthophotography acquired by the 

USDA are in the public domain and are 

available to federal and state 

agencies, and to the general public 

through the Geospatial Enterprise 

Operations.

CLU – Common Land Unit is a county 

farm and tract boundary used to 

measure acreage and determine crop 

yield among other uses. This dynamic 

geospatial process is frequently 

updated to ensure dataset is current. 

Section 1619 (7 USC § 1619) of the 

2008 Farm Bill restricts sharing of 

CLU data.



Requests for Common Land Unit (CLU) 

information can be sent to:


Certification – A letter stating official 

regulation and original film holdings 

location indicating aerial identification 

and date with state and county 

covered. Used for court cases and 

physically attached to aerial 

photographic reproductions. Also 

available is a standard Letter of Origin 

that can be provided without 

certification and includes the same 

information.
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Products

Geospatial Data Research – Is an 

innovative-systematic approach to 

verify and study GEO’s geospatial 

holdings to increase the level of 

knowledge, awareness, and 

understanding the nature and 

availability of products and services 

available to support the FPAC mission 

and supports the following ordering 

activities�

� Aerial Coverage Determinatio�

� Customized Photographic 

Reproduction�

� Electronic & Media Deliver�

� Georeferencing

Services
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USDA.gov FOIA

Federal Register Publications

Non-Discrimination Statement

Privacy Policy

Copyright information or any other legalese 

that needs to be included in the site. 
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